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Customer Support Plan

Timeworks Telephone Consulting Service is available to all
registered users to support your installation and ongoing
use of our software. To become eligible for this service,
you must complete and return the enclosed Software
Registration Card.

If your question involves your printer or computer itself,
contact the manufacturer of that equipment—they are the
experts on their products.

Most of your questions on this program can be answered
by simply re-reading this manual and trying the procedure
again.

If you still have questions and need to call us, please help
us to help you by using the correct phone number listed
below.

Please refer to the Pre-call Checklist, which you will find
at the end of this manual before contacting us.

If your question involves:
® The operation of this Timeworks Platinum series
program: PLATINUM SUPPORT HELPLINE
(312) 948-9298

® The operation of any Timeworks program:
TECHNICAL SUPPORT HELPLINE (312) 948-9208

T O O O O O G O



AR R U U U U U U U

® Any other non-technical information, back-up disks or
update information: CUSTOMER SERVICE
(312) 948-9206

® Yes, we have a FAX machine to receive facsimiles:
FAX TRANSMISSIONS (312) 948-7626

These phone numbers may be called during normal busi-
ness hours—9 a.m. to 5 p.m. Central Time, Monday
through Friday.

If you prefer to write to us instead, be sure to include a
phone number where you can be reached during the day.
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Getting Started: 1

GETTING STARTED

Welcome to GRAPH IT!, the easy-to-use, professional-
caliber data charting program. With it you can import data
from almost any spreadsheet or data base program that can
write an ASCII file or a text file. And, once you've created
your graph, you can save it as a desktop publishing file and
incorporate it into a report using Timeworks PUBLISH IT!
or PUBLISH IT! 2 software.

We've designed GRAPH IT! to place professional data
charting capability in your hands. GRAPH IT! is easy to
use, yet it gives you complete control over the appearance of
your charts. The most frequently used chart features have
been pre-selected as “defaults” to make getting started a little
quicker. Once you’re familiar with GRAPH IT! you can
easily custom tailor the appearance of your charts and
graphs to suit your own tastes.

We strongly advise that you read through Chapter 3, our
Quick-start Mini-manual, before working with the program.
This gets you up and running quickly and easily.




1. Getting Started

!

Before going any further, let's make sure that your copy of
GRAPH IT! is complete. There should be:

® One 5% and/or one 3'%-inch Timeworks GRAPHIT!
program disk.

e This user’s manual.

® A registration card that you must complete and return
to receive Timeworks Technical Support Services.

® An update and exchange policy card.

If you are missing any of the above, call our Timeworks
Customer Support Department for a replacement.

_ System Requirements |

GRAPH IT! is designed to work on the Apple //c, //c Plus
or IIGS computer or the Laser and compatible computers.
GRAPH IT! also works on an Apple //e (enhanced) with a
minimum of 128K of RAM (memory) and a 100% Apple-
compatible, Extended 80-Column Text Card installed.
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